
16 metrics to transform cybersecurity measurement, reporting and investment 

• Incident containment 
• Unassessed third parties 
• Ransomware downtime workarounds 
• Privileged access management 
• Incident remediation 
• Expired policy exceptions 
• Cloud security coverage 
• Security awareness training 
• OS patching cadence 
• Endpoint protection coverage 
• Multifactor authentication coverage 
• Phishing training on click-throughs 
• Third-party risk engagement 
• Ransomware recovery 
• Access removal time 
• Phishing reporting rates 
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